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Research on plan of Fault Diagnosis and Maintenance Expert System

for Railway Ticketing and Reservation System

LI Chao
( Institute of Computing Technologies, China Academy of Railway Sciences, Beijing 100081, China )

Abstract: According to the properties of fault diagnosis and maintenance of the Railway Ticketing and
Reservation System(TRS), the paper proposed the plan of Fault Diagnosis and Maintenance Expert System for
Railway TRS, researched on the knowledge representation and reasoning, put forward a scientific approach for
the fault diagnosis and maintenance of the Railway TRS. It was helpful for the Railway TRS to implement the
technical support and maintenance work intelligently and automatically.
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