F25H12M
Vol .22 No.12

HREREE RS

RAILWAY INFORMATION SYSTEM

EHE%#H#HE%
RAILWAY COMPUTER APPLICATION

LS. 1005-8451 (2013) 12-0022-03

EFCRMMEERHIKEFAEENHAR

WRLE
(R THS%H FiBL, 7 100860)

i . WERHNKREPFAFARR T RN TR S0 2R 5, S EBRM BN RLR L
BEAKER, "BNARNKEFNERLLHALEEFERE, MBRE, IRFKFIRGHE
B, ALATFTETFTHSFABETAERAKMKREPR S M ENEEE K, SACRME BN F ik,
N IENKREP EEAREITTHR.

Jeglkil. RMNiEH; KEF; BEFXAEHE (CRM) ;

rhiE sy 235 . U294 : TP39  SCHkbRiRS: A

A%

Research on freight value-insured client management based on CRM

SHA Yuehan
( Department of Freight Traffic, Beijing Railway Administration, Beijing 100860, China )
Abstract: Freight value-insured customer was the main object of value-insured transport service of railway
freight. It played a decisive role which influenced the railway value-insured revenue. While, there still existed
the problems such as lacking of information, slow response and low level of service in the insured customer
management. This paper was based on the requirement of enhancing the service quality under the e-commerce

environment, used CRM theory, researched on the Insured Customer Management System.
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