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Hotline center system of rail transit

XUAN Xiubin, ZHANG Ming, XIA Dechun, WANG Shisheng
( Institute of Computing Technologies, China Academy of Railway Sciences, Beijing 100081, China )
Abstract: Based on the J2EE light weight frame work, a new generation hotline center system of rail transit was
designed and implemented to offset the deficiencies such as single function setting, low customer satisfaction,
insufficient service, and difficult to expand. The system was integrated with computer integration (CTI) technology,
Interactive Voice Response(IVR) technology, database technology. It was implemented user access service efficient,
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fast, extensible and comprehensive.
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