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Research on method of timereminding for Queuing System
XIONG Shuang-wut, HUA Ze-xi?
( 1. Schoal of Information Science and Technology, Southwest Jiaotong University, Chengdu 610031, Ching;
2. School of Electrical Engineering, Southwest Jaotong University, Chengdu 610031, China )

Abstract: Aiming at the phenomenon that customers in banks, hospitals, rails and other service objects often waited for a
long time in line, the method of implementation for a new type of Queuing and Calling System with time reminding was
proposed based on the traditional Queuing and Calling System architecture. The method could remind the customers to know
the remained waiting time by introducing the platform of short message service. Customers could chose message reminding
service to arrange time freely under the premise of normal business process. The new System was superior with effectiveness
to the existing Queuing and Calling System.
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