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Ticket express service in Railway Ticketing and Reservation System

ZHANG Chenyang, ZHANG Zhiqgiang, DAI Linlin
( Institute of Computing Technologies, China Academy of Railway Sciences, Beijing 100081, China )
Abstract: To promote the service level of Internet ticketing, the paper proposed to provide the ticket express service
in 12306 Website. That meant passengers could buy railway tickets in the 12306 Website, in the meantime, order
the tickets express service. Tickets could be expressed to the home by professional courier teams. The paper also
introduced the general scheme, the design of system function, the business process of ticket express for the Ticket

Express System.
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