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Application of SL A M anagement System to Softwar e | ncubator
JA Wei-gang, HUANG Hou-kuan
(School of Computer and Information Techndogy, Bei jing Jiaotong University, Beijing 100044, China)

Abstract: In the process of implementing the task of 863 software incubator, in order to improve the effectiveness and the
pertinenceof services, it wasneeded to dassify cusomers and servicesusing SLA and manag SLA effectively. It was presented
aSLA management system model in the Support System of the Software Incubator. This model could classify customers and
services respectively in terms of hierarchies, so that customers could be provided with services of corresponding qualities
according to the service levels they have selected. This model could also manage the SLA contracts signed between the
customers and the service providers and assessthe services provided by the service providers.

Key words: service level specification; Management System; Software Incubator; index system

863 ,
LSLA D
.:2004-10-27
P£100
7
i I (O o
7
4
[l] - [J]_
. 2003. 243
~PC 2 . 0.
. . ,2003. 16.3
Matlab . Bl . e
B [J1- 2001 8.}

Y 2005.4

97

o



SLA SLA

. 1
SLA .y
iy 3 SLA
" - ~ 3.1 SLA
o SLA
a = SLA
.. SLS > SLA " SLA -
SLA o SLA
3.2 SLA
2 . 1 .JSLA
SLS o
SLA a .y
. 1.JSLA SLA "
o SLA
" a " SLA SLS
L2 SLA
' 3.3 SLS
" " 863
SLA .a o .y
: : SLS
L300 o SLS
3.3.1
o SLA . . 1.JSLA

2005.4 97 RCA



14 4

. 2 JSLS
21~99 ;
L DE
' DE
' 5 )
' 5 )
' 5 p
3.3.2
. 1 OSLA
. 2 JSLS
21~99 ;
L DE
' DE
' 5 )
' 5 )
' 5 p
3.3.3
. 1 OSLA
. 2 JSLS
21~99 ;
' DE
' 5 )
' 5 p
3.4 SLA
SLS '
.« SLA
" 0~100
SLA
" .+ SLA
5 '
A, oA
¥ -
A= -.»100
LE

f (A)-=IF (int(A/20)+20-=A) int(A/20 )int(A/20 31

I’ ’ ’

SLS

SLA

SLS
SLA o SLA
SLS

[1] Marilly, E. ; Martinot, 0. ; Betge-Brezetz, S. ; Delegue, G. ; Require-
ments for service level agreement management IP Operations and
Management[C]. 2002 IEEE Workshop on, 2002. Pages:57 —62.

[2] Bouillet, E. ; Mitra, D.; Ramakrishnan, K. G. ; The structure and
management of service level agreements in networks Selected
Areas in Communications[C]. IEEE Journal on ,Volume: 20, Issue:
4, May 2002 Pages:691 —699.

[3] Gozdecki, J.; Jajszczyk, A. ; Stankiewicz, R. ; Qualityof service
terminology in IP networks Communications Magazine[C]. IEEE,
Volume: 41, Issue: 3, March 2003 Pages:153-—159.

A o o ;
[J1. .»2002 .,39. 12 .3:1668 —1674.
51 s s . Web
[J1. .,2003 .;26. 8.2:954 —960.
[6] o o ; B/S
[J1. .,2004 ,13. 9.2
M1 s . Web
[J1. .,2003 .,12. 6.2

Ey0s.4 97 |



