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Abstract: Toolswerefor providing high quality IT services. Almost al the IT service management tools available were used
on the market, and it was found that almost all these tools had their own limitations in some extent on the functionality
perspective. Generally speaking, thesetools had relatively high overhead when they were used, soit wasvery hard for them
to become the customer’ s best choices. The Raillway IT service department developed its own I T service management
software based on its own operationd requirement. This software not only had full functionality for its own need, but alsowas
very simple and applicable. Above al, its cost was very low and it overcame the major disadvantages of the other tools,
strengthening its merits.
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