£29% 104
Vol.29 No.10

RSN

Method and Application

= 1 )

RAILWAY COMPUTER APPLICATION

T E4S: 1005-8451 (2020 ) 10-0044-04

REEREERETEMARZRXTSHARRE

B TRAER, REIC, BT, TLE
(. PES%EAHFAREEDARNS BFHERRKARI, L7
2. T AL EHARAARAG, F  100081)

i AR KB EIRE TS R GRS REALRA, RERREFT @O RL, LAAHE
BT IRAN AR AR R P BB AR S F T BB BRI 55 FMAR, EFRA AN E RS
BIRGHFEAT, REEALERER, ZAGEFTRAERELT 00% AL, BARIFHERAME,

Sl . BIEEIR; FRIET AL ALK BTSN R ERA

B 4y gy U293.3 : TP39 Sk bsiltis: A

/.

100081 ;

Intelligent voice navigation system for railway customer service
JIANG Qiuhua', CHEN Hualong’, ZHAO Huangkai’, HAN Keke’, WANG Yajun’

(1. Institute of Computing Technologies, China Academy of Railway Sciences, Beijing 100081, China;
2. Beijing Jingwei Information Technologies Co. Ltd., Beijing 100081, China )

Abstract: In view of the shortcomings of the existing railway customer service voice service system in terms of labor
cost and service quality, this article applied intelligent voice recognition technology and knowledge base question and
answer technology to design and implement an intelligent voice navagation system for railway customer service, which
could reduce the labor cost and improve the efficiency and quality of railway customer service. The result of pilot
application shows that the speech recognition accuracy of the system is more than 90%, and has good practicability.
Keywords: railway customer service; intelligent voice navigation; system design; speech recognition; knowledge
base questions and answers(KB-QA)
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