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Discussion on optimization of ticket forms and front-end equipments

of Railway Ticketing and Reservation System
LIU Zheng-zi
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Abstract: China’s Railway Ticketing and Reservation System(TRS) was being upgraded in order to achieve
real-name ticketing, online booking, telephone booking and non-cash payments. To maximize the effectiveness
of TRS upgrade, the paper discussed the optimization of ticket forms, and proposed that the railway tickets
should be applied “second-generation ID card add voucher” mode. Through the discussion to the optimization
of station front-end equipments of TRS, pointed out that the number of front-end equipments at large and
medium-sized stations should be reduced, and that the ticket vending machines at the station should be
divided into three types of functional requirements, to reduce the front-end equipments cost of TRS. Brief
benefit analysis showed that optimized front-end equipment could bring considerable economic benefits for
TRS of large and medium-sized station.
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