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Optimization design and implementation of Railway Station Self-service Inquire
System for high speed railway
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Abstract: With the development of high-speed railway in China, it was an important problem for passenger transportation

2.Institute of Computing Technologies, China Academy of Railway Sciences, Beijing

departments of railway station to improve passenger service quality and ensure travelers easy travel. It was one of the primary
means to develop Railway Station Self-service Inquire System. The paper analyzed the present self-service Inquire System
used in the railway station, pointed out its disadvantage and limitation. Then, combining with the developing direction of the
information technology and the development plan of passenger station for high-speed railway, the method of optimization
designs for system architecture and system functions was proposed. Presently, the Automatic Ticket Vending System was
tested successfully in the National Engineering Laboratories for High-Speed Railway System Test. It was demonstrated that
the System not only satisfied the requirements of passenger-dedicated railway, but also was with stable and flexible.
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