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Research on model of Intelligent Passenger Information Service System

based on Multi-Agent
WANG Yong
( Beijing Railway Station, Beijing Railway Administration, Beijing 100005, China )
Abstract: With the improvement of the people’ s living standards, the requirement of railway facilities and the quality of
service was proposed much more than before by passengers. So it was a hot topic to study on how to provide the satisfaction
and the personal information for passengers. Considering to the situation, the design method with Multi-Agents-based System
was adopted, and a model of Intelligent Passenger Information Service System based on Multi-Agent was designed, which

provided personal information services by the collaboration of the independent Multi-Agent for passengers.
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