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Research on plan and key technologies of Railway Customer Service Center

Information System
ZHANG Wen-ta
( Information Technology Center, Ministry of Railways, Beijing 100844, China)
Abstract: Based on the research of the construction goal of railway customer cervice center, this paper designed the
architecture and function of the Railway Customer Service Center Information System, summarized the key technologies
applied during the development process. The Information System has been running safely and smoothly. Since it was put into
production at Ministry of Railways and the railway administrations in 2010, enormous social effect and potential economical

performance were made.
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