HHN S A NS

COMPUTER AND COMMUNICATION AND SIGNAL

FUEFIH
Vol.20 No.d

RAILWAY COMPUTER APPLICATION

EHEEEIIEIE&E

X4 1005-8451 (2011) 04-0047-04

ITIL R {SEHPRHINAHR

%%
(THSBRAAMAE SAoArRBEAPs, SH  510080)

B B RegashOassk, ITIL $58% ITIL ARSI AFG&NIIAITIL Ribh €4
BREFEIATHENEA I, BORE, ABITILHRAESR, AR CEEFELYBUEPL B P, R
BERAITILEZ LA FEREE, RERFAE,

Xewtid: ITIL; #th; RGEFH

KT U285.5 SCHRBR IS A

Application research on ITIL in telecom operation and maintenance
CHEN Lian
( Center of Network Supporting, China Tietong Telecommunications Corporation Guangdong Branch,
Guangzhou 510080, China )

Abstract: This paper analyzed the application of ITIL theory in the operation and maintenance of telecom operators from
three aspects, which were the current situation, the basic theory and application of ITIL. The paper also introduced the actual
ITIL practice. It was suggested that telecom operators should focus on customer’s needs, improve its operation and maintenance
with continuous application of ITIL, and therefore improve their service quality.
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