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Analysis of significance for constructing Railway Call Center
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Abstract: This paper expounded the important function for the construction of Railway Call Center, introduced the concept
of Call Centers. The railway Cail Center was as the bridge to coordinate the railway inter management into passenger service
needs. The Center would play key role which integrated service, marketing and management in the process of changing the
style from taking transportation as the central task to the taking passenger service as the central task for railway.
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