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Design of Railway Passenger Service Integrated Management System
LIU Yu-xin, ZHANG Yan, CHEN Jing, ZHU Wei-giao
(Institute of Computing Technology, China Academy of Railways Sciences, Beijing 100081, China)
Abstract: With the continuous improvement of coastruction level of railway informatization, the model of separating
running of Passenger Service Subsystem could not meet the needs of railway development and high level of passenger service.
The Railway Passenger Service Integration Management System was proposed. Through a unified interface protocol, the
System was integrated operations of all Systems into a single interface, implemented Systems integration and joint manipulation.
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Research and implementation on Railway Passenger Service Center
LI Ju-bao, LI Qi, LIU Xiang-kun, XU Dong-ping, WANG Jian-xiong
( Institute of Computing Technology, China Academy of Railways Sciences, Beijing 100081, China)

Abstract: The architecture of Railway Passenger Service Center was introduced and analyzed. The functional design of

Passenger Service System was also produced. Furthermore, some key technologies supporting the System were analyzed and

the prospect of System application was described.
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