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| mplementation on Phone-inquir e Service System of Railway

Passenger Transport I nfor mation
ZHOU Yu-long
(School of Traffic and Transportation Engineering, Central South University, Changsha 410075, China)
Abstract: Based on the demand analysis on the inquire service of railway passenger information, the Phone-inquire Service
System of railway passenger information was discussed, including the general frame, the composition and the key techniques.
The System has auto passenger self-service and manual service functions. The System has been built and used successfully in
Gangzhou Railway Group.
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