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Question and answering platform of financial sharing system based on

visual low code tools
FEI Na', WANG Yang', ZHANG Yun’

(1. Institute of Information Technology, China Railway Harbin Group Co. Ltd., Harbin 150000, China;

2. Financial Sharing Service Center, China Railway Harbin Group Co. Ltd., Harbin 150000, China)
Abstract: In response to the low efficiency and poor effectiveness in answering questions of traditional point-to-point
telephone communication methods in promoting financial sharing systems, this paper developed a Question and
Answering(Q&A) platform of financial sharing system consisting of a Q&A module, a statistical analysis module, and
a decision display module using visual low code tools. The paper focused on the Office Automation (OA) system to
build a Q&A module to implement closed-loop management of "user questioning, problem allocation, problem
answering, and Q&A confirmation" through process oriented design, and combined Fansoft report software and
developed a statistical analysis module based on Oracle database to implement data storage and interaction. The
decision display module dynamically presented the problem-solving effect through a visual large screen. The trial
results at China Railway Harbin Group Co. Ltd. show that the platform handles more than 500 problems per day.
Compared with traditional customer service hotlines, the average response time is reduced by 60%, and 95% of
problems are solved immediately upon first inquiry. It improves user experience and provides important support for the
smooth operation of the financial shared service center.

Keywords: financial sharing system; Question and Answering(Q&A) platform; data analysis;
closed-loop management

visualization;
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